OdrepTa Ha NnpegocTaBneHne AoCTyna K ycrnyram
Nuto.Education

[aHHbI JOKYMEHT ABnseTca oduumansHeiM NpeanoxeHnem (nybnmyuHon ocdepton)
camosaHsaToro Kaposa MHana 3ayapaosuya, MeHyeMoro B gansHenwem UcnonHutens, 1
COOEPXUT BCE CYLLECTBEHHbIE YCMOBUS OKa3aHWs YCryrn oby4eHUs Ha OHNManH-Kypcax aHrncKoro
A3blKa.

[loroBop 3akmnoyaeTcst nyTemM NPUHATUSA yCroBui (akuenTa) odepTbl 3akasvumkom (3akasuumk),
B TaKOM crlyyae nucbMeHHas (hopma JoroBopa cumTaeTcs cobniogeHHon. AKLenTom odepThbl
aBnseTcsa onnaTa 3aka3ynkom TapudHoro nnaHa “Lifetime” no cyeTty, BbiIcTaBneHHOMY
UcnonHutenem.

Monb3oBaTtensb - feecnocobHoe uanyeckoe nuuo, ocyllectemBLLee akuenTt OdepTsl,
pa3melleHHyto B CepBuce.

Cawnt - nHTepHeT-pecypc “https://nuto.education/”

CTopoHbI - VcnonHutenb u MNonb3oBaTterns.

Ycnyra - npegocTtaBneHue MNonb3oBatento AocTyna k cogepxmmomy Kypcos pa3meLLeHHbIX
Ha CawnTte

Kypc - cTpaHuua coctosas u3 Bcex NPeACTaBEHHbIX HA caiTe BUAOB MHTEPAKTUBHBIX
3aJaHui, TeKkcTa, BUOEO M ayano MaTepuarnos.

1. lpeamet porosopa

1.1. MpeameTtom [JoroBopa, 3aknio4eHHOro Ha ycrosusix OdepTbl ABAseTcs
npegocTasneHve VcnonHutenem Nonb3oBaTtento B paMkax onnatbl TapudHOro
nnaHa “Lifetime” BO3MOXHOCTM B Te4EHWNE HEOrPAHUYEHHOTO NMPOMEXYTKa BPpEMEHMU
nonyyaTb Ycnyru:

1.1.1. JocTyn ko BCeEM MaTepuanam kypcos Ha CanTte
1.1.2. BbInonHeHus TecToB B paMkax Kypcos Ha Cante

1.2. Temon KypCcoOB SBNAETCHA U3y4EeHUE aHINACKOro A3blka

1.3. Kypcbl He NpegocTaBnatoT OHMaH UK OYHbIX KOHCYMbTaumMin ¢ penetmtopamm
NHOCTPaHHbIX A3bIKOB

2. [paBa n o6sa3aHHOCTN CTOPOH

21. UcnonHnTtene obs3aH
2.1.1. OkasaTb Ycnyru Hagnexallero ka4ectsa B 0Obeme 1 B CPOKW, YKa3aHHbIE Ha
canTte
2.2. VcnonHuTtens Bnpase
2.21. M3meHsTb ycrnoeus HacTosiwen OdepTbl nyTem Nyonukaumm N3MeHeHUn Ha

canTe, KOTOpble BCTYNAKT B CUIYy C MOMEHTa nybnvkaunm

222 M3MeHsTb cTonmocTb TapudhoB npeacTaBneHHbIx Cante

2.2.3. PepnaktupoBaTtb, yaansitb 1 co3gaBaTth KypcChbl.

2.2.4. YBepgomnsTb Nonb3oBartens 06 onepauunsax pegakTMpoBaHus, yaaneHms unm
co3fgaHus Kypca.

2.2.5. OkasblBaTb Ycrnyru no Hactoswemy [1oroBopy ¢ npuBnedeHnem TpeTbux nuy

2.2.6. MpepBaTb oka3aHue Ycnyru B crniyvae HapylueHus [onb3oBartenem ycnosun
naHHon OcbepTbl, B TOM Yncne obsi13aHHOCTEN

2.3. 3akazuuik ([onb3oBaTtens) 06593aH



2.3.1.

2.3.2.

2.3.3.

2.34.

2.35.

2.3.6.

npefocTaBuTb VicnonHuTenio Bcto MHPOpMaLmio, COOOLLINTL CBeaEHMS,
KoTopble HeobxoauMbl Ans okaszaHus Yenyr McnonHuTtenem

Y6eantbcesi, 4TO MHOPMALVOHHBIE MaTepuansbl, onybrnMkoBaHHbIE Ha canTe,
yntaembl Ha ero obopygoBanun. Npu Hannuum npobrnem ¢ JOcTynom (nocne
onnarbl) 3aKasduk C 3NEeKTPOHHOIo NOYTOBOro agpeca, UCNONb30BaAHHOTO NPU
permctpauuu, oTnpasnsdeT nHgpopmaumio ob atom VicnonHutento no agpecy
info@nuto.education ¢ nomeTtkon B Teme nucbma: "lMpobnemel ¢ goctynom".
O6ecneunTb Hanuume NpegBapuTENbHON MOATOTOBKM M 3HAHUIA B
COOTBETCTBMM C TpebOBaHNAMMU K Kypcy, Nbo yoeanTbCcsa B TEXHUYECKON
BO3MOXHOCTU M3y4aTb Matepuarnsl canTa

lMpoussecTn onnaty B pasMepe 1 B CPOKU, MpedyCMOTPEHHbIe B pasaene 4
HacToswen OgepThl

He pacnpocTpaHsaTb U He nepefaBaTb UHPOPMALMOHHbBIE U UHbIE
mMaTtepwuansl, npegocTaeneHHble MNonb3oBaTento (3akasyunky) MicnonHutenem
B pamKax okas3aHus yCrnyr no HacTosLeMy AOroBopy B nobon dopme
TpeTbeMy nuuy / TpeTbUM NnaM (Nepegadert 4OCTyna K CBOEMY aKKayHTY,
HeyMbILUMNEHHOW yTpaTon / nepeaaden JOCcTyna K CBOEMY akKayHTY Ui
KoMnbloTepy (MOBUNBHOMY YCTPOWCTBY U MHOMY rafpKeTy), nepeneyaTkon
MaTtepuanoB, NepecbISIKon MaTtepuanos, nepegadyen matepmanos
aBTOMAaTM3NPOBaHHbIMK cocobamu, BKMYas cneumanm3npoBaHHoe
nporpammHoe obecneyeHune, 1 MHbIMY BO3MOXHbIMU criocobamu).

B cnyuae, ecnu 3akasunk JONYCTUT HapyLUEHWEe yKa3aHHbIX BbllLe
TpeboBaHWIN, OH HeCET OTBETCTBEHHOCTb nepea VicnonHutenem 3a
NPUYUHEHHbIe hakTOM pacnpocTpaHeHus MHpopmaLum yobITKM, BKITHOYas
yRyLEeHHYI0 BbIroAy (3a kaabli chakT nonyyeHus nHcopmaummn ns Kypca
KaxkabIM noryyaTtenem Takon nHopmauum, He onnaTuBLLNM 0ByYeHne Ha
Kypce Ha HacTosLeM canTe 3a TeKyLuin nepmod obyyeHuns).

Bce matepmansl KypcoB 3alumLleHbl OT pacnpocTpaHeHus.

Cobntogatb 06513aHHOCTH, BO3NOXEHHbIE HAa Hero HacTosiwen OdepTon,
3aKkoHofdaTenbcTBoM Poccuiickorn ®eaepauum U UHbIX CTPaH, pe3auaeHToM
UNW rpaXkaaHMHOM KOTOPbIX OH SIBNSIETCS.
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OBpaTnTbCs C ANEeKTPOHHOIo NOYTOBOrO agpeca, UCMONb30BaHHOIO Mpu
pervcTpaumm, 3a KOHCynbTauuen No HacTPoWke canTa B CNy0y TEXHUYECKON
noaaepkku nonb3oBaTtenei No anekTpoHHow noyte: info@nuto.education ¢
NomMeTKon B TeMe nucbMa: "MoMoLLb C HACTPONKOW canTa", B TEKCTE YETKO
onuckiBasi Npobrnemsl.

OcyLecTBnATE UHbIE NpaBa, YCTAHOBMEHHbIE AENCTBYHOLLNM
3akoHoaaTtenscTBoM Poccuiickon denepauum

2.5. Monb3oBaTento 3anpeLleHo

2.5.1.

OCYLLEeCTBRSATL MAPCUHI AaHHOTo canTa (aBTOMaTM3MPOBaHHbIN NpoLecc
nony4eHus / KONUPOBaHWS AaHHbIX canTa).

3. lNopspok okasaHus ycnyr
3.1. Hoctyn k Ycnyre oTKpbiBaeTCa He nNo3gHee Yyem Yepes 3 (Tpu) paboumnx gHern co aHs
3a4ncrieHnst onnarbl Ha pacyeTHbIn cdeT VcnonHuTtens. OBbIMHO 4OCTYN BblOAETCS B
TeyeHuun 1-3 MUHYT Nocne onnatbl Tapuda.



3.2.

3.3.
3.4.

B cnyuae HacTynneHus 06CTOATENBLCTB HENPEOAONMMON CUMbl (POPC-Maxop) y
nnaTexHoro cepeuca / arperatopa, KOTopbli NPUHUMAET AEHEXHbIE CPEACTBa
3akas4dvka 1 oTNpaBnseT UX Ha pacyeTHbIN cveT VcnonHuTens B 6aHke, OTKpbITUE
O0CTyna MOXET 3aHATb HekoTopoe Bpemsl. OTBETCTBEHHOCTb 3a JaHHbIE
obcTosiTenscTBa (hopc-mMaxop) VIcmonHUTeNb He HeceT.

OnoBelLeHne (MMCbMO 0 NPeaoCTaBNeHUN NNATHOrO AocTyna K obyyeHuto Ha Kypce)
00 oTKpbITUKM gocTyna (K matepuanam oby4yatowiero Kypca) cuntaercs nony4yeHHbIM
Monb3oBatenem, ecnu Nonb3oBaTtene He cOOOLWMN NHOE B TedeHne 5 (NsaTun) paboumx
OHEN ¢ MoMeHTa coBepLleHus onnatbl. CoobLleHre 0 Henony4yeHnn gocTtyna
Hanpaensetcsa [Nonb3oBaTenem ¢ aneKTPOHHOIo NOYTOBOrO agpeca,
MCNonb30BaHHOIO NpuU pernctpauun, no agpecy info@nuto.education ¢ nomeTkon B
Teme nucbma: "lNpobnemsl ¢ gocTynom”.

[aton Hayana okasaHus Ycnyru cuMtaeTca garta onnatbl Tapuda.

Ycnyru cuntaroTcs okazaHHbIMU U NPUHATBIMKU 6€3 COCTaBNEHUS akToB
CAa4M-NPUEMKM OKa3aHHbIX YCAYT U Kaknx-nnbo MHbIX AOKYMEHTOB.

CTouMOCTb ycnyr u NopsifoK pacyeToB

41.
4.2.
4.3.
4.4.
4.5.

4.6.

CtommocTb Tapuda “Lifetime”, ana nonyyeHus gocrtyna kK Ycnyre, ykasaHa Ha
cTtpaHuue Cawnta /[premium

Onnarta ycnyr no Hactosiwen OdepTe nponssoguTcs B pyonsix.

3akaszumk npousoguT onnaty Ycnyr McnonHutens B paamepe 100%.

[aton onnatbl cyntTaeTca gata NOCTYNMNEHUS OEeHEXHbIX CPeacTB Ha cyeT
VicnonHuTens B nnaTeXxXHOM cepBuce / arperartope.

Ecnu onnata noctynaert B pasMmepe MeHbLUe CTOMMOCTU NpedocTaBneHuns Yenyr,
OOroBOP CHMTAETCH HE3aKITHOYEHHbIM.

B cootBetcTBUM € 4.2 CT. 781, 4.1 cT. 782 K P® BO3MOXXHOCTbL BO3BpaTa onnaTtbl 3a
Ycnyru, HeokasaHHble Mo BuHe [Nonb3oBaTtens, a Takke B Cnydae oTkasa
lMNonb3oBaTena oT Ycnyr nocne Hayana nx okasaHusi, He npegycMoTpeHa. Bo Bcex
WHBIX Cry4asix BO3BpaT CTOMMOCTM YCYT NOMHOCTBIO UNN B KAKOW-NnB0o YacTu
Npon3BOANTCHA Ha OCHOBAHMM NUCbMEHHOW NpeTeH3nmn 3akasymka, NpusHaHHoOM
VcnonHutenem o60CHOBAHHOM, UMM BCTYMUBLLETO B 3aKOHHYIO CUITY peLUeHusI cyaa.

B nocnegHem cny4yae 3akas4duk (MicnonHuTens) ¢ aneKTpoHHOro NoYTOBOro agpeca,
NCNoNb30BaHHOMO MpUW perncTpauun, oTnpaesnset nHgopmarmo o6 aTom
WcnonHutento no agpecy info@nuto.education ¢ nomeTtkon B Teme nucbma: "Bospat
CpeacTB No npeTeH3uun”, rae B TeKCTe NMCbMa ONMChIBAET CUTyauUmio.

lNMepcoHanbHble AaHHble

5.1.

5.2.

McnonHuTtenb 00s3yeTcst obpabaTthiBaTb NEPCOHaNbHY MHOPMaLNIo
Monb3oBaTens, NONy4YeHHy0 UM B paMKkax okasaHus Ycnyr no Nognucke, B
COOTBETCTBUM C TpeboBaHMAMN DeaeparnbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX»
o1 27.07.2006 Ne 152-93.

O6paboTka nepcoHansHon nHpopmaumm MNonb3oBartens orpaHMYeHa Lensamm
okasaHus Ycnyr no MNMognucke. VicnonHuTtens Bnpaee nepeaaTtb NEPCOHarnbHY0
NHdopMaLmMo TPETLMM NMLAM TOMNbKO B Crlyvae, ecrnv Takas nepegada Heobxoguma
Ana oKka3aHuA yCJ'IyF, B TOM 4ucne npu y4actnn nnm npuenedyeHnn TpeTbux ny K
BbINOSIHEHNIO 00s3aHHOCTEN No HacToAweMy [loroBopy.

Cpok geucteusa OcpepThl


https://nuto.education/premium

6.1.

OdbepTa BCTYyNaeT B cuny ¢ MOMeHTa onnatbl TapudHoro nnaHa “Lifetime”
N OeNCTBYET 40 NOSHOMO UCMOSTHEHNA CTOPOHAaMKM CBOMX 00A3aTenbCTB.

OTBEeTCTBEHHOCTb CTOPOH

7.

7.2.

7.3.

7.4.

7.5.

3a HeuncnonHeHne NN HeHaanexatee NCnonHeHne 06a3aTenbCTB NO HACTOALLEN
Odepte CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuinckon depepauuu.

CTOpOoHbI 0cBOBOXAAKTCS OT OTBETCTBEHHOCTU 3@ HEUCMNOMNHEHWE UMK
HeHagnexatlee NCMOoNHEeHne yCroBMIn HacTosILWeN odepThbl B CriyYyae HacTynneHns
00CTOATENBCTB HENPEOO0NUMON cuilbl (popc-Maxop), onpeaensemblx B
COOTBETCTBUM C ENCTBYIOLWNM 3akoHoaaTernbcTBoM Poccuickon depepaumm, ecnm
OHUW NPeabABASIOT JoKa3aTenbCTBa TOro, YTo 3T 06CTOATENbLCTBA
BOCNPENATCTBOBANM NCMONHEeHMI0 06a3atenbCcTB No HacToswen OdepTe, Takumu
JoKasaTenbCTBaMm SABMSATCA AOKYMEHTbI rOCYAapCTBEHHbBIX M MHBIX OPraHoB
Poccuiickon ®egepaumm, 6aHkoB. C MOMEHTa yCTpaHEHMs 0OCTOATENBCTB
Henpeogonumon cunbl OdepTa AencTBYET B 0ObIYHOM MOpsAKe.

VMcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a NOCNEACTBUS, HacTynuBLLNE B
pesynbraTte UCNonb30BaHMs MHAOPMaL MK, MONyYEHHOW B pe3ynbraTte oKa3aHus
Yenyr no Hactoswen OdeprTe.

VcnonHuTtens ocBOGOXAAETCA OT OTBETCTBEHHOCTW 3a HeokasaHue Ycnyr
(NpekpalleHme NnpeaocTaBneHns Yenyr B 0OQHOCTOPOHHEM NMOpsaKe) B cryyae
HapyLueHus 3akazunkom obsi3aHHOCTEN B COOTBETCTBUM ¢ AaHHoW OdhepTon.

B cnyyae HapylweHusa 3akasqymkom nodoro n3 obssarenscTs, NPEaYCMOTPEHHbIX
HacToswen OdepTton, VicnonHuTens BNpase 3akpbiTb AOCTYN K Ycnyre obyveHus
NMB0 YaCTUYHO OrpaHnYnNTL ee NCMNoSb3oBaHMe. 3aKka3yuk CornallaeTca ¢ TeM, YTo B
3TOM Criyyae ynraveHHble JeHEXHbIe CPeACTBa He BO3BPALLAIOTCH U SBMAOTCA
HeYyCTOWNKOW, B3bICKMBaeMOW ¢ 3akasymka B nonb3y cnonHurens.

MNMpouwne ycnosus

8.1.

8.2.

8.3.

8.4.

MHopmaums, nonyyeHHas 3akasydnkom BO BpeMS oKasaHus Ycnyru,
SABNSAETCHA NHTENNEKTYanbHOM COBCTBEHHOCTLIO MICNonNHMUTENS U NOgNEXnNT
oXpaHe B COOTBETCTBUM C 3akoHoAaTtenbcTBoM P®. PacnpoctpaHeHue
NnonyyYyeHHON HopMaunn unu nepegada nobbiM TPETbMM NULLAM He
AONyCKatTCA.

[Mpy BO3HUMKHOBEHMM CNOPOB 1 pasHornacui CTopoHbl 06A3yroTCA
NPUNOXNUTb BCE BO3MOXHbIE YCUIUS ANSA UX paspeLleHns nytem
neperoBopoB. Cpok oTBeTa Ha NpeTeH3uto ycTaHasnneaetcs B 10
(mnecatb) pabounx gHen.

Cnopsbl 1 pasHornacusi, no KotopbiM CTOPOHbI HE AOCTUIMN
AOroBOPEHHOCTN, NoAasiexaT pa3peLleHnto B COOTBETCTBUN C
AENCTBYOLLMM POCCUNCKUM 3aKOHOAATENbCTBOM.

MpuHMmasn ycnosusa HacToswen OdepTbl, 3akasdnk BblipaXkaeT cBoe
cornacue Ha nosnyvyeHve nHgopmaumm ot MicnonHuTens / ¢ AaHHOro canTa
Ha SNEKTPOHHYIO NOYTY, YKa3aHHY Npu perncrpaumm, He3aBMcnMmo ot
cpoka gencteua Hactoswen OdepTbl.



PekBusuntbl UcnonHutens

Camo3aHsATbIN

Kapos VHan Bayapgosuy
MHH: 071404441688
Email: info@nuto.education



